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1. O0mue nmodoxkeHUuA
1.1. Hacrosmee moyoxxeHHe pa3padoTaHO M COOTBETCTBUU ¢ 3akoHOM P® "OO6 obpazoBanuu B PO
N273-®3 ot 29 nekabps 2012 roma, Ycraom OO0 VI «IIpodu», 3akonom Poccuiickoit denepanuu ot
07.02.1992 roma Ne 2300-1 «O 3ammurte HpaB nortpeodureneit», IloctanoBinenuem IlpaBurtenbcrBa
Poccuiickoit @enepaurin  «OO0 yTBEp>KICHHH MPAaBHJI OKa3aHUS IUIATHBIX 00pa30BaTENbHBIX YCIYyT» U
JAPYTUMH HOPMATUBHO-TIPABOBBIMU AaKTaMH, PETYJIHUPYIOIIMMHU MPABOOTHOILIEHHS, BO3HUKAIOIINE MEXIY
MOTpeOUTENEM U UCIIOIHUTENEM MIPHU OKa3aHHUH IJIATHBIX 00pa30BaTENbHbBIX YCIIYT.
1.2. TlomoxxeHue  ompeaeNsieT MOPAIOK U YCIOBUS MPEIOCTABICHHUS IUIATHBIX 00Pa30BaTEbHBIX YCIYT
B OO0 VI «IIpodun».
1.3. Cucrema miaTHBIX 00pa30BaTEIBHBIX YCIYT IpeIHA3HAYCHA IS
- obecrieyeHust IeJIOCTHOCTH U TIOJTHOTHI peau3aiuy 00pa30BaTeIbHON CUCTEMBI;
- YIOBIETBOPEHHUS MOTPEOHOCTEH rpax/iaH B MOIy4eHUH NMPO(EeCCHOHAIBHBIX HABBIKOB JUISI BHITIOJTHEHUS
paboThI MO COOTBETCTBYIOUIECH KBATH(PHUKAIINH;
- YIIOBJIETBOPEHH MOTpeOHOCTEN 00IIecTBa U TOCYIapCTBa B KBATU(DHUIIMPOBAHHBIX CIICLIUATHCTAX;
- COBEpPIICHCTBOBAHMS YUeOHO-MaTEepHUATBHOMN 0a3bl yUpexKICHUSI.
1.4. TlonsTus, ucnonb3yeMblie B HacTosmeM [lonoxkeHnu 03HavaroT:
"morpeOuTens" - opraHu3anysa WM TPOKIAHWH, UMEIOIINE HaMEpEeHUE 3aKa3aTb, MO0 3aKa3bIBAIOIINE
oOpa3oBaTenpHble YCIyrH [Uisi ce0s WIM HECOBEPUICHHOJETHHX TpaxaaH, JHUOO MOIydaroliue
00pa3oBaTeNbHbIC YCIYTH JIMYHO;
"ucnonuutens" — 000 VI «IIpodu», okaspiBaroliee iaTHble 00pa30BaTEIbHBIC YCIYTH .
1.5. "HUcnonnutens'", B COOTBETCTBUH C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanun, Ycraom OO0
VI «[Ipodu» u nuieH3ne Ha mpaBo BedeHUs 00pa30BaTENbHOMN eATeIbHOCTH, BIPABE OCYIECTBIAThH
npueM OO0yYaromuXxcs Ha IUIATHOM OCHOBE IO JIOTOBOPAaM C IOPUAMYECKUMH W (WiIH) (U3NIECKUMHU
JTUIAMH.
1.6. "HcnonHutens" caMOCTOSTEIBHO pELIAET BOMPOCHI MO 3aKIIOYEHHIO JOTOBOPOB, ONPEIEICHHIO
o0si3aTeNbCTBA CTOPOH M HHBIX YCIIOBUHM, HE HPOTHBOpEYALIUX 3aKOHOJATeNbCcTBY Poccuiickoii
®denepauuu U YCTaBy.
1.7. TlnatHble AOMOJIHUTENbHBIE 00pa30BaTENbHbBIE YCIYTH MOTYT ObITh OKa3aHbl TOJBKO IO >KEJTaHUIO
noTpeouTens.
1.8. CroumocTh 0OyueHUs 3a MPEAOCTABICHHE IUTATHBIX OOPAa30BATEIBHBIX YCIYT YCTAHABINBAIOTCS
OpraHu3alyen caMoCTOSATENBHO.
1.9. TpebGoBaHus K OKa3aHUIO 0OpPA30BATENBHBIX YCIYT, B TOM YHUCIIE K COJCPKAHUIO 00pa30BaTEIbHBIX
IpOrpamMM, CHEIHMAIbHBIX KYPCOB, OMPEAEIIAIOTCS MO COIJIAIEHUI0 CTOPOH M MOTYT OBITh BBILIE, YEM 3TO
MIPElyCMOTPEHO TOCYJapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTAMHU.
1.10. "Ucnonautens" 06s13aH 00eCIeUUTh OKa3aHKE MIATHBIX 00pa30BaTeIbHBIX YCIYT B IOTHOM 00beMe
B COOTBETCTBHHU C YTBEPXKJCHHBIMH IpPOTrpaMMaMHM, YCIOBHSIMH JIOTOBOpa OO0 OKa3aHUM IJIATHBIX
00pa3oBaTeNbHBIX YCIYT (Jajiee UMEHYETCS - JJOrOBOP).

2. OpraHu3anms MJIaTHLIX 00pPa30BaTeJbHBIX YCIYT
2.1 OcnoBubiM BuaoM paearenbHoctd OOO VI «Ipodu» sBisercs peanusanus 00pa30BaTEIbHBIX
nporpamMm npogeccuoHaaIbHON MOATOTOBKH, IOTIOJIHUTENIEHOE 00pa3oBaHHe.

3. Uudopmannsi 06 06pa3oBaTe/ibHOI AeATETbHOCTH

3.1. «McmomHuTENE» M0 3aKIIOUEHHS JOTOBOpA IPENOCTABISIET IMOTPEOUTENI0O HAa PYCCKOM  SI3BIKE
JOCTOBEpHYIO HWHGpOpMalMio 0 cebe U OKa3blBaeMbIX IUIATHBIX O0pa30BaTeNIbHBIX yCIyrax
00pa3oBaTeNbHON NEATETbHOCTH, 00ECTICUNBAIONIYI0 BO3MOXXHOCTh WX TPaBUIBLHOTO BbIOOpa. Criocod
JOBeJIeHUsT MHPOPMAIUH JI0 «IIOTPEOUTEINS» YCTAHABIMBACTCS «HCIIOJHHUTEIEM) CaMOCTOSITENFHO, 3a
HCKJIIOUCHHUEM CITy4YaeB, KOT/ia OH onpeaensercs 3akoHoaarenbctBoM Poccuiickoit deneparuu. [Ipu aTom
«UCTIOJIHUTENBY O00ECIeYNBAET JOCTYIMHOCTh O3HAaKOMIIEHUS ¢ uH(popmanuen (crocoObl ITOBeIEHUs
nH(poOpManuu 10 MOTPeOUTENs: 0ObsIBICHUS, OYKIEThI, MPOCIEKTHI, HHGOPMAIIHI Ha CTCHIaX, Ha caiTe,
npefocTaBieHue HWHPOpMauuu 1o TpeboBaHHio morpedutens). «lcmonHuTtens» AOBOOUT A0
«moTpebuTens » nHGOpMaINIo, COAEPHKALLYIO CIEAYIONUE CBEICHHUS:

- HaumeHoBanue «ucnonHutess» (000 VI «Ipoduy);

- MECTO HaXO0XKIECHUS,



- JJUOCH3UIO Ha OCYHICCTBJICHHUC O6p&30BaTCHBHOﬁ ACATCIIbHOCTHU n Apyruc AOKYMCHTHI,
perIaMeHTHPYIOIIUE OpraHU3aInio 00pa30BaTEILHOTO MPOIIeCca;

- YpPOBEHb M HAIlPaBICHHOCTb PEATH3yeMbIX 00pa30BaTEIbHBIX IPOrpaMM, OPMBI U CPOKH UX OCBOCHHS;

- CTOMMOCTH 00Pa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 32 IIJIATY MO JOTOBOPY U MOPSIOK MX OILIATHI;

- MIOPSJIOK MPHEMa M TPEOOBAHUS K TOCTYIAIOIINM;

- ¢opMa TOKyMEHTA, BBIIaBAEMOT0 TI0 OKOHYAHUHU O0yUYEHUSI.

[To TpeboBaHUIO «TOTPEOUTEINS «MCIIOIHUTENBY 0053aH MPEIOCTABHUTH;

- ycTas;

- o0pas31bl JOroBOpOB 00 OKa3aHUU IIJIATHBIX 00pa30BATENbHBIX YCIIYT;

- 0o0pa3oBarelbHbIC TPOrPAMMEI 110 COOTBETCTBYIOIIMM HAIPABJICHUSAM, YUeOHbIC IIJIaHBI,

- WHBIC CBEJICHUS, OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIECH 00pa3oBaTeIbHON yCIyTe.

4. Ilopsaok 3aKJII0YeHUs J0TOBOPa

4.1 OcHoBaHueM [Isi OKa3aHUs IUIATHBIX OOpa30BaTEIbHBIX YCIYr sBJsETCs 1oroBop. Jlorosop
3aKJII0YaeTcsl 710 Hayaja OKa3aHMs IJIaTHBIX oOpa3oBaTenbHbIX yciyr. [loroBop ot umenun OOO VI
«[Ipodm» moamUCHIBAETCS TUPEKTOPOM.
4.2. « Vcnonuurenb» 00s3aH 3aKIOYUTh JOTOBOP NPH HAIMYMU BO3MOXKHOCTH OKa3aTh 3aIllPALIMBAEMYIO
«roTpeduTeneM» o0pa3oBarenbHyl0 ycayry. «lcnomHutens» He BOpaBe OKa3blBaTh MPEANOYTEHHE
OJTHOMY <«IIOTpPEOUTENIO» Iepell JIPYrdM B OTHOLIEHHWH 3aKIIOYEHHUs JI0rOBOpA, KpPOME CIIyyaes,
MPEyCMOTPEHHBIX 3aKOHOM W MHBIMH HOPMAaTHBHO-TIPAaBOBBIMH aKTaMHU.
4.3. JloroBop 3akjro4aeTcs B IMCbMEHHOM (hopMe U COIEPKUT CIIETYIOLIE CBEICHHS

a) TOJIHOE HAaWMEHOBaHWE H (QUPMEHHOE HAaWMEHOBaHWE (NPH HAJMYWU) HCIOIHUTES -

IOPUJIMYECKOT0 JIuIa; (paMuins, UMsi, OTYECTBO (MPU HAJIMYUHU) UCHOJHUTENS - WHAUBUIYAIBHOTO

peINpPUHIMATEIIS;

0) MecTO HaX0XJIEHHUs UM MECTO JKUTEJIbCTBA UCTIOTHUTEIS;

B) HAMEHOBaHUE WK (paMUIIHs, UM, OTUYECTBO (IIPU HAJIMUYMH) 3aKa3unKa, Tese()OH 3aKa3urKa;

') MECTO HAaXOX/IEHUS MJIM MECTO KUTENIbCTBA 3aKa3UHKa,;

) pamunus, UM, OTYECTBO (NMPU HAIMYMM) MPEICTABUTENS WCIOJHUTENS U (WIM) 3aKa3uMKa,

PEKBU3UTHl JOKYMEHTA, YJAOCTOBEPSIOIIEro MOJHOMOYHS MPEACTABUTENs HCHOJIHMUTENS U (WIN)

3aKa3yuKa;

e) ¢amwius, UMs, OTYECTBO (NMPH HAIUYMM) OOYdYaIOLIErocs, ero MeCTO >KUTENIbCTBA, Tesle(OH

(Yka3bIBaeTcsl B ciayyae OKa3aHUS IUIATHBIX 00pa30oBaTENIbHBIX YCIYT B MOJIb3y 00YyYarollerocs, He

SBJISIOIIETOCS 3aKa3YMKOM IO JOTOBOPY);

) MpaBa, 00513aHHOCTU U OTBETCTBEHHOCTb UCITOJIHUTEIS, 3aKa34iKa 1 00y4aroIierocs;

3) HOJIHAsE CTOUMOCTh 00pa30BaTEIbHBIX YCIYT, HOPSAA0K UX OIJIAThI;

M) CBEJCHMSA O JHUIEH3MM Ha OCYIIECTBIECHHE 00pa3oBaTENbHOM NeATeNbHOCTH (HAaUMEHOBaHHE

JUIEH3UPYIOLIETr0 OpraHa, HOMep U JjaTa perucTpaiim JUIeH31n);

K) BHJI, YPOBEHb U (WJIM) HAIIPaBICHHOCTh 00pa30BaTeNbHON MPOrpaMMBbl (4acTb 00pa30BaTeIbHON

MPOrpaMMbl OIIPEICTIEHHOTO YPOBHSI, BUJ1a U (WJIM) HAIIPABIEHHOCTH);

1) popma 0OyueHus;

M) CPOKHU OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl (TPOAOHKUTEILHOCTh O0yUEHHUs);

H) BUJ JJOKyYMeHTa (IIp1 HAJMYMH), BBIIABAEMOT0 O00YYaIOLIEMYCsl MTOCIIE YCIIEITHOTO OCBOCHUS UM

COOTBETCTBYIOIIEH 00pa30oBaTeNbHOM MporpaMmbl (4acTH 00pa3oBaTeIbHON IPOrPaMMBI);

0) TIOPSIIOK U3MEHEHUS M PACTOP KEHUS I0TOBOPa;

) Jpyrue HeoOXOAMMBbIE CBEJIEHHUS, CBS3aHHBIE CO CHEHH(PHUKON OKa3bIBAEMBIX IJIATHBIX

00pa30BaTENbHBIX YCIIYT.
4.4. JloroBop COCTaBISETCS B JABYX JSK3EMIUIIpaxX, OJUH M3 KOTOPHIX HAXOAMUTCS Y «HUCIIOTHHUTEISN»,
APYTOM - Y «IIOTPEOUTEIIS».
4.5. «Ilorpebutenny» 00s3aH OIJIATUTH OKa3bIBAGMbIC TUTATHBIC 00Pa30BaTEIBHBIC YCIYTH B TIOPSIKE U B
CPOKH, yKa3aHHBIE B JIOTOBOpe. MOMEHTOM OIUIAThl TUIATHBIX 00pPA30BAaTENbHBIX YCIYr CUMTAETCA JaTa
MIOCTYIICHUS CPEICTB B Kaccy miun Ha pacueTHbI cueT OO0 VI «IIpodu». Pacuersl ¢ «moTpeOuTeasiMm»
32 TPENOCTaBICHHME IUIATHBIX O00pa3oBaTeNbHBIX YCIYr B HAIWYHOH (opMe OCyIIeCTBIsIeTCS
00pa30oBaTeIbHBIM YUPEXKIECHUEM C UCIIOJIb30BaHUEM OJIAHKOB CTPOTOM OTUETHOCTH.



4.6. CTOMMOCTh OKa3bIBAEMBIX OOpA30BATENBHBIX YCIYr B JIOTOBOPE OIPENETSETCS IO COTJIANICHHIO
MEXY «UCIOJHUTEIEM» U «I0TpeOuTeIeM» B COOTBETCTBUU C YU€OHBIM IIJIAHOM U KaJIbKYJISIUEH.

4.7. VicoaHWTENs OKa3bIBaET 00pA30BATENIbHBIE YCIYTH B TOPSIKE U B CPOKH, ONIPEICTICHHBIE TOTOBOPOM
U YcTaBom.

4.8. 3a HeucnosHeHHe JTUOO HEHAIJIEKAIIee MCIIOIHEHHE 0053aTeNbCTB MO JIOTOBOPY HCHOJIHHUTENb U
MOTPEOUTENh HECYT OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATenbCcTBOM Poccuiickoit
denepanuu.

4.9. Tlpu oOHapyKeHUHU HEJOCTATKOB OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B
MOJIHOM 00BeMe, TPEIyCMOTPEHHOM O00pa30BaTEIBHBIMU MPOrpaMMaMid H  y4EOHBIMU IIJIAHAMH,
MOTpeOUTENH BIPABE [10 CBOEMY BBIOOPY MOTPEeOOBATh:

a) 0€3BO3ME3THOTO OKa3aHMs 00pa30BaTEIBHBIX YCIYT, B TOM YHCIIE OKa3aHUs 00pa30BaTEIbHBIX YCIYT B
MOJIHOM 00beMe B COOTBETCTBHH ¢ 00pa30BaTeNbHBIMU IIPOrpaMMaMu, Y4EOHBIMH IIJIAHAMH U JOTOBOPOM;
0) COOTBETCTBYIOIIETO YMEHBIIICHUSI CTOMMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX YCIIYT;

B) BO3MEIICHHSI IOHECEHHBIX UM PAaCXOJI0B M0 YCTPAaHEHHIO HEJIOCTATKOB OKAa3aHHBIX 00pa30BaTEIbHBIX
YCIIYT CBOMMH CHJIAMU WJIA TPETHUMU JIMIIAMHU.

4.10. IlorpeOuTenb BpaBe OTKA3aThCs OT MCIOJHEHUS JOTOBOpa U MOTPeOOBATH MOJTHOIO BO3MEIICHUS
YOBITKOB, €CITH B YCTAHOBJICHHBIM JJOTOBOPOM CPOK HEJIOCTATKH OKAa3aHHBIX 0Opa30BATEIBHBIX YCIYT HE
ycTpaHeHbl ucnonHuteneMm. [loTpeburens Takke BIpaBe pacTOPrHYTH AOTOBOP, €CIIM UM OOHApYKEHBI
CYIIECTBCHHBIC HEJOCTATKN OKAa3aHHBIX 00pa30BaTEIbHBIX YCIYT WM UHBIC CYIICCTBCHHBIC OTCTYILICHUS
OT yCIIOBHI IOTOBOpA.

4.11. Eciiv UCTIOJTHUTEITh CBOCBPEMEHHO HE TIPUCTYITHII K OKa3aHUIO 00pa30BaTeIbHBIX YCIYT WK €CIIA BO
BpEMs OKa3aHUs 00pa30BaTEIbHBIX YCIYT CTANIO OYEBHUIHBIM, YTO OHO HE OYIET OCYIIECTBICHO B CPOK, a
TaKXKe B CJIy4ae MPOCPOUKU OKa3aHUsl 00pa30BaTENbHBIX YCIYT MOTPEOUTENh BIPAaBE IO CBOEMY BBIOOPY:
a) HA3HAYUTh UCIOJHHUTENIO0 HOBBIM CPOK, B T€UEHHE KOTOPOIO HCIOIHUTENb JIOJDKEH MPUCTYNHTh K
OKa3aHHUI0 00pa30BaTENbHBIX YCIYT U (MJIM) 3aKOHYUTh OKa3aHWe 00pa30BaTeNIbHBIX YCIYT;

0) MOpY4YHTh OKa3aTh 0Opa30BaTENbHBIC YCIAYTH TPETHUM JIHMIIAM 332 Pa3yMHYIO IIEHY U MOTpeboBaTh OT
WCTIOJTHUTEJISI BO3MEIICHUS TIOHECEHHBIX PAaCX0/I0B;

B) MOTpeOOBaTh YMEHBIIICHUS CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT;

I') pPacTOprHyTh JOTOBOP.

4.12. TloTpebutens BrpaBe MOTPeOOBATh MOTHOTO BO3MEIIEHUS! YOBITKOB, IPUUNHEHHBIX €MY B CBS3H C
HapyIIeHHEeM CPOKOB Hadaja W (MJIM) OKOHYAHHS OKa3aHHS 00pa30BaTEIIbHBIX YCIYT, a TAKKE K CBSI3H C
HEJ0CTaTKaMU OKa3aHHBIX 00Pa30BATEIbHBIX YCIIYT.

4.9. Borpocsl, He yperyIupOBaHHBIE HACTOSIIIUM TMOJIOKEHHEM 00 OKa3aHHs IJIaTHBIX 00pa30BaTEIbHBIX
yCIYT pa3peuaroTcsi B COOTBETCTBUH C JCHCTBYIONIMM 3aKOHOAATeIbCTBOM Poccuiickoii Deneparuu.
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